
 

 
What Requires Prior Authorization? 
Acentra & National Elevator Industry Health Benefit Plan  

Acentra reviews for both medical and BH/SUD services. Please see below details: 

Medical: Behavioral Health/Substance Use: 

Inpatient Hospital Inpatient BH Admission 
Inpatient Rehab Inpatient SA Admission 
Gender Reassignment BH Residential Treatment Facility 
Transplant SA Residential Treatment Facility 
Skilled Nursing Services BH Partial Hospitalization 
LTAC SA Partial Hospitalization 
Home Health Intensive Outpatient Program 
Home Therapies (OT, PT, ST) Halfway Housing 
Home IV Therapy Group Home 

Total Parenteral Nutrition   
Intravenous Immunoglobin (IVIG)   
Surgical Procedure   
Pain Management   
Nutritional Counseling   
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